FOR IMMEDIATE RELEASE

FIRSTGROUP AMERICA SELECTS IMAGE INTEGRATION SYSTEMS TO
DELIVER FULLY INTEGRATED WORKFLOW, DOCUMENT MANAGMENT
SOLUTION

1S DocuSphere Expected to Improve Productivity, Control of FirstGroup’s Accounting
Process; DocuSphere Integrates Seamlessly With Existing ERP

PERRYSBURG, Ohio — February 2, 2009 — Image Integration Systems (11S), a leading
workflow and document management solutions provider for business process management in
high-volume transaction environments, announced its DocuSphere® software suite will provide
an integrated workflow and document management solution to improve transactional business
processes at FirstGroup America, Inc.

FirstGroup, the leading bus transportation services organization in North America, will
implement the DocuSphere software in the Accounting Department at their Cincinnati, Ohio
headquarters, and throughout their four operating divisions nationwide. The company operates
and manages over 75,000 school buses, Greyhound Lines and other bus systems, and employs
over 98,000 people. Initial DocuSphere applications will focus on improving key transactional
business processes in Accounts Payable.

The 11S solution for FirstGroup includes DocuSphere Workflow, DocuSphere Auto Voucher and
DocuSphere Content Manager. The DocuSphere JDE Integration module will be implemented
to provide seamless interaction with FirstGroup’s ERP system, JD Edwards EnterpriseOne from
Oracle. 11S will also implement AnyDoc OCR for Invoices® from AnyDoc Software, Inc. for
advanced OCR capture and data extraction from scanned documents.

"FirstGroup America selected Image Integration Systems because IIS has an impressive track
record of improving transactional processes for companies like ours, said Mark Lawton, Chief
Financial Officer for FirstGroup America. "We expect IIS software to help us improve
productivity and accuracy in our accounting processes."

The initial planning and business process redesign work for the solution is currently underway.
The solution is expected to go live during the first quarter of 2009.

“Image Integration Systems is excited at the opportunity to deploy our business process expertise
and DocuSphere solutions to assist FirstGroup enhance and strengthen its Accounting system,”
said Bradley White, President of Image Integration Systems. “FirstGroup is highly regarded, and
is now the largest bus transportation services company in the United States. 11S is pleased to help
the company improve its process efficiencies and effectiveness, resulting in both cost savings
and better control.”



About FirstGroup America

FirstGroup America is the leading transportation company in North America and is part of
FirstGroup plc, a FTSE 100 company traded on the London Stock Exchange with annual
revenues of more than $10 billion. Based in Cincinnati, Ohio, the Company provides busing and
maintenance services to municipalities, school districts and the general public in the U.S. and
Canada. FirstGroup America is the largest provider of student transportation and the largest
private sector provider of transit management and contracting services U.S. and Canada. It also
owns Greyhound.

About Image Integration Systems

Image Integration Systems (11S) was formed in 1993 to develop, implement and support
workflow and document management solutions for business process management in high-
volume transaction environments. I1S professionals have extensive experience with ERP
business processing environments for applications such as accounts payable, sales order
processing, billing and shipping. 11S DocuSphere products are certified for the leading ERP
software providers, including Oracle and SAP. For more information, visit
www.docusphere.com.



http://www.docusphere.com/
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